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Course catalog description  
Addresses prior and current approaches to the study of organizational communication. 
The course will be presented entirely online. Prereq: Not open to students with credit for 
325.  



Course description, learning goals, and outcomes 
This course provides an introduction to the way we communicate within organizations. 
Class will be delivered entirely online through Carmen. Written assignments, 
discussions, exams and quizzes will aid student understanding and practice of 
organizational communication. Students may expect four contact hours per week of 
asynchronous instruction or related tasks. 

Upon successful completion of the course, students will understand views of 
communication within an organization from an academic perspective.   

• Students are able to analyze effective and ineffective current communication 
principles in real-world organizations.   

• Students will be able to demonstrate proficiency in using effective communication 
skills to further the goals of an organization. 

Students who successfully complete the course will understand effective 
strategies for leadership and management.  

• Students will be able to differentiate historical and current views of management. 

• Students will be able to recognize effective vs. ineffective leadership strategies. 

• Students will be able to recognize elements of management and leadership 
strategies within a given organization.  

Students who successfully complete the course will comprehend how effective 
communication principles can help organizations.   

• Students will be able to distinguish differences between views of communication 
within organizations.   

• Students will be able to apply concepts of communication within organizations to 
scenarios and case studies.  

Mode of delivery 
This course will be presented fully online.  It will be in an asynchronous format with no 
required in-person or live meetings.  

How this course works 

• A new module will open in the Modules by Saturday morning of each week.  
•  The module will open with all contents for the week and they may be completed 

at any time prior to the posted due dates.      
• Make sure you visit the module at the beginning of each week to read the Weekly 

Overview for announcements, updates and a to-do list for each week.  



Course materials 

Required  

The textbook and/or courseware for this course is being provided via CarmenBooks. 
Through CarmenBooks, students obtain publisher materials electronically through 
CarmenCanvas, saving them up to 80%per title. The fee for this material is included as 
part of tuition and is listed as CarmenBooks fee on your Statement of Account. In 
addition to cost-savings, materials provided through CarmenBooks are available 
immediately on or before the first day of class. There is no need to wait for financial aid 
or scholarship money to purchase your textbook.    

Unless you choose to opt-out of the program, you do NOT need to purchase any 
materials for this course at the bookstore. For more information on the program or 
information on how to opt out, please visit the CarmenBooks website. 

 

Kramer, M.W. & Bisel, R.S. (2021) Organizational communication: A lifespan approach 
2nd edition. Oxford University Press; New York, NY

Grading and faculty response 

Grading 
Assignments will open at the beginning of the module and will be due Friday at 11:59 
p.m. EDT/EST unless otherwise stated.  

Assignment Description Points 

Exam 1 Exam covering material presented in weeks 1-6 of the course. 
Questions will be multiple choice, true/false,  matching and 
short answer. Study guide will be provided. This exam is open 
for a 48-hour period on Carmen. 

60 

Exam 2 Exam covering material presented after the midterm of the 
course. Questions will be multiple choice, true/false,  matching 
and short answer. Study guide will be provided. This exam open 
for a 48-hour period on Carmen to allow students to plan around 
other finals. 

 

60 

Comprehension Quizzes Quizzes are designed to assess your comprehension of the 
material presented in the readings and in lessons that week. 
Quizzes will be 5-10 multiple choice, true/false or matching 
questions. There will be 11 quizzes and your lowest will be 
dropped. Students will receive up to three attempts on each 
quiz. 

10 @ 5 
points = 50 

 

https://affordablelearning.osu.edu/carmenbooks/students


Synthesis Assignments At three points during the term, you will be asked to complete 
an assignment that demonstrates your knowledge of the course 
materials and your ability to apply this knowledge. The format 
for each assignment will include both table and essay elements. 
Each synthesis assignment should be completed in 3-5 pages 
including the table.  

3 @ 20 points= 
60 

Group  Discussions A prompt will be provided relating to the course materials from 
that week. You will be asked to share your thoughts with the 
discussion group. Most of the discussions will be applying the 
concepts of that week to the organization you have selected to 
study this term.  

There will be 10 discussions with the lowest dropped at the end 
of the semester.  

Please review the Discussion Board Guidelines for guidance on 
posting. Initial post due Friday 11:59 p.m. and response to 2 
group members the following Tuesday 11:59 p.m. 

 

9 @ 10 
points= 90 
5 points for 
initial post 

5 points for 
response posts 

Total  320 points 

See course schedule, below, for due dates 

Late assignments 

Policy for assignments 

• Quizzes and exams are open for a duration of time and the window in Carmen 
will close. Students unable to take the quiz or exam should follow the makeup 
procedure listed below. University or medical documentation may be required.  

• Discussions will be subject to the late deduction if the initial post is not completed 
on time. Partial credit will be awarded to discussions with an initial post and no 
responses. At the response due date, the board will close and will not be re-
opened. Students unable to participate in the discussion should follow the 
makeup procedure listed below and request an alternate assignment.  

• Assignments are to be turned in (and fully uploaded) on time at 11:59 p.m. 
EDT/EST. At midnight, a 20% deduction will apply. There will be a 20% 
deduction for every day the submission is late. No submissions will be accepted 
after 4 days without University or medical documentation. It may take some time 
for your file to upload. Assignments are provided at the opening of the module, if 
not before. Technology issues at the last minute do not qualify for extensions. 

• Each student may take advantage of a one-time, one-week extension during the 
semester. If you would like to utilize your extension, please email the instructor 
and TA. You do not need to provide an explanation. Please note, we will be 
keeping track and only one undocumented extension will be granted. This must 



be requested no later than the due date of the assignment and the work must be 
completed by the end of the following week.  

Makeup request (excused absence) 

Makeups or extensions due to medical issues or University-related travel may be 
requested and late penalties will be excused. Documented makeups should be 
requested prior to the due date if possible, even if documentation has not yet been 
obtained. In case of a medical matter or emergency, makeups should be requested 
within one week of the assignment deadline.  

As these assignments are due late in the evening, the instructor may not be able to 
immediately respond to last minute requests for makeup. Please contact the instructor 
and TA as soon as you know a makeup will be necessary. We will review and get back 
to you as soon as we are able. Please do not send multiple messages with the same 
request if we are unable to answer immediately. 

Most assignments are open for a week (sometimes more) and may be turned in at any 
time during the week. Please plan accordingly and do not wait until the last minute. 
Situations such as getting called into work at the last minute, transportation issues, 
falling asleep while studying, etc. are not eligible for documented makeup. Please see 
the one-time extension option listed above.  

Providing documentation 

Please do not send photos or videos as proof of your illness or injury. I often read 
student emails while eating at my desk or enjoying my coffee. Photos of this nature do 
not aid digestion.  

If you are escorting a friend or family member to an appointment/ urgent care/ 
emergency room visit, please request a caretaker or companion excuse note from the 
facility. This should be requested at the time of the appointment and should be provided 
to you at no charge.

Grading scale 
93–100: A  
90–92.9: A-  
87–89.9: B+ 
83–86.9: B 
80–82.9: B-  
77–79.9: C+  
73–76.9: C 
70 –72.9: C-  
67 –69.9: D+  
60 –66.9: D 
Below 60: E 

Please note: Carmen Canvas, OSU’s grading and class management software, does 
not round fractions up. Please take that into account in computing grades. I do not 
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manually round up grades. There will be opportunities for extra credit for students who 
choose to earn those points.  

Attendance, participation, and discussions 

Credit hour and work expectation 
This is a 3-credit-hour course. According to Ohio State policy, students should expect 
around 3 hours per week of time spent on direct instruction (instructor content and 
Carmen activities, for example) in addition to 6 hours of homework (reading and 
assignment preparation, for example) to receive a grade of (C) average. ASC 
Honors provides an excellent guide to scheduling and study expectations.  

Student participation requirements 
Because this is a distance-education course, your attendance is based on your online 
activity and participation. Please expect to spend just as much time engaging with this 
class as you would an in-person course. The following is a summary of everyone's 
expected participation: 

• Reading: 

Textbook readings are listed in the syllabus and supplemental readings will be 
posted on Carmen. It is expected that you will complete the readings prior to 
engaging with any other materials for the week. Lectures are intended to go in-
depth on topics, not to replace the readings or cover each and every topic fully. 
You must read to have the background knowledge to interact with the topics 
through lecture and activities.  

• Reviewing the module contents and weekly overview: 1x per week 
minimum by Monday of each week: 

A new module will be released each week in Carmen under Modules. Everything 
you need for the week will be in the module, unless otherwise stated in the 
Weekly Overview. The Weekly Overview will serve as an introduction and 
checklist for the week. You will receive information about what will be covered, 
learning objectives met and due dates for the week. You need to view this by 
Monday evening at the latest to be sure you aren’t missing anything for the 
week.  

• Viewing lectures:   
All lectures for this course are pre-recorded and will be posted to Carmen at the 
opening of each module. Some lectures, or lessons, are in a written format with 
links to articles, videos and embedded materials to aid your interaction with the 
material with current real-life examples.  

• Office hours:  

https://aschonors.osu.edu/preorient/scheduling
https://aschonors.osu.edu/preorient/scheduling
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We are available to help you to learn, understand, and grow as individuals. Office 
hours are digital via Carmen Zoom. I am on campus for a limited amount of time 
most weeks. Please email to request an in-person meeting.  

Faculty feedback and response time 
I am providing the following list to give you an idea of my intended availability 
throughout the course. (Remember that you can call 614-688-HELP at any time if you 
have a technical problem.) 

Grading and feedback 

For weekly assignments, you can generally expect feedback within 7-10 days. Written 
assignments can expect feedback within 2-3 weeks.  

E-mail 

I will reply to e-mails within 24 hours Monday-Friday. 

Discussion and communication guidelines 
The following are my expectations for how we should communicate as a class. Above 
all, please remember to be respectful and thoughtful. 

Tone and civility: The School of Communication encourages students to practice 
professionalism in all communications, including those conducted online. The instructor 
and TA both work very hard to provide a positive learning experience. Let's maintain a 
supportive learning community where everyone feels safe and where people can 
disagree amicably. Remember that sarcasm doesn't always come across online. Please 
keep this in mind and remain civilized and respectful in your email and discussion board 
communications.   
 
Emails, items turned in to Carmen (discussions, assignments, etc.) and social media 
posts that are disruptive to the proceedings of class or threatening (implicitly or 
explicitly) toward students, teaching assistants or instructors, violate the Student Code 
of Conduct and may be reported to the Office of Student Conduct.   
  
The Counseling and Career Services netiquette (internet etiquette) guide provides 
students with tips for professional online communications.  

 

Citing your sources: When we have academic discussions, please cite your sources 
to back up what you say. (For the textbook or other course materials, please use APA 
style. For online sources, be sure to include a link.) 

https://ccss.osu.edu/resources/netiquette/
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Encouraging an optimal learning experience 
Previous distance learning courses have provided insights from students on how to 
improve the learning experience and optimize outcomes. Here are a few tips from 
previous students to encourage your success in this online course: 

• Students kept up with the Schedule and assignment due dates.  

• Students made sure they had access to a reliable internet connection. 

• Students had access to at least one reliable device and a backup plan in case of 
a technological issue.  

• Students have made plans to back up work. OSU provides free access to data 
storage through Microsoft One Drive.   

• Students reported that completing assigned readings before viewing lectures 
helped them to be prepared to follow along with lectures and participate in 
discussions.  

• Students scheduled time to complete activities at a steady pace during the week. 
Keeping a schedule prevented a last-minute rush and kept the workload 
manageable.  

• Students approached the material by thinking about the connections between 
readings, lectures, and assignments.  

Course technology 
For help with your password, university e-mail, Carmen, or any other technology issues, 
questions, or requests, contact the OSU IT Service Desk. Standard support hours are 
available at https://ocio.osu.edu/help/hours, and support for urgent issues is available 
24x7. 

• Carmen:  

o Carmen, Ohio State’s Learning Management System, will be used to host 
materials and activities throughout this course. To access Carmen, visit 
Carmen.osu.edu.  Log in to Carmen using your name.# and password. If 
you have not setup a name.# and password, visit my.osu.edu.  

o Help guides on the use of Carmen can be found at 
https://resourcecenter.odee.osu.edu/carmen 

o This online course requires use of Carmen (Ohio State's 
learning management system) and other online 
communication and multimedia tools. If you need 
additional services to use these technologies, please 
request accommodations with your instructor.  

▪  Carmen accessibility 

• Carmen Zoom: 

https://office365.osu.edu/
https://ocio.osu.edu/help/hours
https://carmen.osu.edu/
https://my.osu.edu/
https://resourcecenter.odee.osu.edu/carmen
https://community.canvaslms.com/docs/DOC-2061
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o Office hours will be held through Ohio State’s conferencing platform, 

Carmen Zoom. A separate guide to accessing Carmen Zoom and our 
office hours is posted on the course Carmen page under Files. 

o Students may use the audio and video functions if a webcam and 
microphone are available. If not, there is still a chat function within Carmen 
Zoom for the student to live chat with the professor or TA in the virtual 
office hours room. 

o Carmen Zoom help guide  

• Turnitin: 

o Students at The Ohio State University are accountable for the integrity of 
the work they submit. Therefore, you should be familiar with the guidelines 
provided by the Committee on Academic Misconduct 
(COAM) and Section A of OSU's Code of Student Conduct in order to 
meet the academic expectations concerning appropriate documentation of 
sources. In addition, OSU has made Turnitin, a learning tool and 
plagiarism prevention system, available to instructors. For this class, you 
will submit your papers to Turnitin from Carmen. When grading your work, 
I will interpret the originality report, following Section A of OSU's Code of 
Student Conduct as appropriate. For more information about Turnitin, 
please see the vendor's guide for students. Note that submitted final 
papers become part of the OSU database. 

o  

• Self-Service and Chat support: http://ocio.osu.edu/selfservice 

• Phone: 614-688-HELP (4357) 

• Email: 8help@osu.edu 

• TDD: 614-688-8743 

Baseline technical skills necessary for online courses 

• Basic computer and web-browsing skills 

• Navigating Carmen 

Necessary equipment 

• Computer: current Mac (OS 14 Sonoma) or PC (Windows 11) with high-speed 
internet connection 

• Web cam and microphone  

Necessary software 

• Word processor with the ability to save files under .doc, .docx, or .pdf.  

• OSU students have access to Microsoft Office products free of charge. To install, 
please visit https://osuitsm.service-
now.com/selfservice/kb_view.do?sysparm_article=kb04733 

https://resourcecenter.odee.osu.edu/carmenzoom
http://oaa.osu.edu/coam.html
http://oaa.osu.edu/coam.html
http://studentlife.osu.edu/csc/
http://studentlife.osu.edu/csc/
http://studentlife.osu.edu/csc/
https://guides.turnitin.com/01_Manuals_and_Guides/Student_Guides/Feedback_Studio_for_Students
http://ocio.osu.edu/selfservice
mailto:8help@osu.edu
https://osuitsm.service-now.com/selfservice/kb_view.do?sysparm_article=kb04733
https://osuitsm.service-now.com/selfservice/kb_view.do?sysparm_article=kb04733
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Other course policies 

Standard OSU Statements 
Please review for information regarding Academic Misconduct, Artificial Intelligence and 
Academic Integrity, Religious Accommodations, Disability Accommodations, Intellectual 
Diversity, Grievances, and Harassment, Discrimination, and Sexual Misconduct.  

Please review for information regarding Copyright, Mental Health Services, Content 
Warning, and Military-Connected Students.  

Academic integrity policy 

Policies for this online course 

• Written assignments: Your written assignments, including discussion posts, 
should be your own original work. In formal assignments, you should 
follow APA style to cite the ideas and words of your research sources.  

• Reusing past work: In general, you are prohibited in university courses from 
turning in work from a past class to your current class, even if you modify it. If 
you want to build on past research or revisit a topic you've explored in previous 
courses, please discuss the situation with me. 

• Falsifying research or results: All research you will conduct in this course is 
intended to be a learning experience; you should never feel tempted to make 
your results or your library research look more successful than it was.  

• Using generative artificial intelligence: Generative artificial intelligence, such 
as Chat GPT should not be used to complete work in this course, unless 
explicitly stated in the assignment directions. While it may be useful for finding 
sources or gathering ideas, an assignment completed using generative AI does 
not adequately demonstrate your comprehension and application of the course 
materials. Use of generative AI outside of approved assignments is considered 
academic misconduct and will be reported to the Committee on Academic 
Misconduct.  

Academic Misconduct 

It is the responsibility of the Committee on Academic Misconduct to investigate or 
establish procedures for the investigation of all reported cases of student academic 
misconduct. The term “academic misconduct” includes all forms of student academic 
misconduct wherever committed; illustrated by, but not limited to, cases of plagiarism 
and dishonest practices in connection with examinations. Instructors shall report all 
instances of alleged academic misconduct to the committee (Faculty Rule 3335-5-48.7 
(B)). For additional information, see the Code of Student Conduct. 

https://ugeducation.osu.edu/academics/syllabus-policies-statements/standard-syllabus-statements
https://ugeducation.osu.edu/academics/syllabus-policies-statements/standard-syllabus-statements
https://ugeducation.osu.edu/academics/syllabus-policies-statements/standard-syllabus-statements
https://ugeducation.osu.edu/academics/syllabus-policies-statements/optional-syllabus-statements
https://ugeducation.osu.edu/academics/syllabus-policies-statements/optional-syllabus-statements
https://trustees.osu.edu/bylaws-and-rules/3335-5
https://trustees.osu.edu/bylaws-and-rules/3335-5
http://studentlife.osu.edu/csc/
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Course schedule (tentative) 
All due dates are Friday 11:59 p.m. EST/EDT unless otherwise stated. 

1 8/26-
8/29 

Introduction and 
Welcome 

(All readings assume 
Textbook unless 
otherwise stated. 
Supplemental readings in 
Carmen.) 

Chapter 1 

Join a group/ 
Syllabus quiz/ 
Introduction 
Discussion 

2 8/30- 
9/5 

Socialization Chapters 2 and 3 Socialization 
Discussion and 
Quiz 

3 9/6- 
9/12  

Culture Chapter 6 and Conrad and 
Poole Chapter 5 

Culture Discussion 
and Quiz  

4 9/13- 
9/19 

Technology View: CNBC Marathon 
“How Work is Changing”  

Technology 
Discussion and 
Quiz 

5 9/20- 
9/26 

Classical Management 

 

Chapter 4 

Miller Chapter 4 

 

Classical 
Discussion and 
Quiz 

 

6 9/27- 
10/3  

Systems Luschinger & Dock 
Chapters 4 & 5 

Systems 
Discussion and 
Quiz 

 

7 10/4- 
10/10  

Human Relations Hawkins, 1956 article 

Morse, 1970 article 

Wijewardena, et al., 2017 
article 

Human Relations 
Discussion and 
Quiz 

8 10/11- 
10/17  

Comparing Theoretical 
Approaches 

 

 Synthesis 
Assignment 1 due 
10/15 at 11:59 
p.m. 

https://www.youtube.com/watch?v=dENzYdIsjZg
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   Autumn Break 
(Thursday-Friday) 

9 10/18- 
10/24  

Exam  Exam 1 opens 
10/23 at 12:00 
a.m. and closes 
10/24 at 11:59 
p.m. 

10 10/25-
10/31  

Leadership and 
organizational 
members 

 

 

Chapters 7 and 8 

 

Leadership 
Discussion and 
Quiz 

 

11 11/1- 
11/7  

Conflict and Power Chapters 10 and 11 

 

Conflict Discussion 
and Quiz  

12 11/8- 
11/14 

Decision Making  

 

 

Chapter 9 Synthesis 
Assignment 2 due 
11/14 at 11:59 
p.m.  

13 11/15 – 
11/21 

Globalization and 
Identity 

Veteran’s Day (Tuesday) 

Chapters 12 and 13 Globalization and 
Identity Discussion 
and Quiz 

14 11/22- 
11/28 

Strategic Alignment 

Thanksgiving Break 
(Wednesday- Friday) 

Eisenberg, et al. Chapter 
10 

 

15 11/29 – 
12/5 

 

Transitions and Exits 

 

 

Chapters 14 and 15 Strategic 
Alignment 
Discussion and 
Quiz 

16 12/6- 
12/10 

 

Exam 2 Review Study Guide Synthesis 
Assignment 3 due 
12/10 at 11:59 
p.m. 

 
Exam 

 Exam 2  Opens 12/15 at 
12:00 a.m. and 
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Supplemental Readings 

Eisenberg, E.M.., Goodall, H.L., and Trethewey, A.. (2014). Organizational communication: 

Balancing creativity and constraint (7th edition). Bedford/St. Martin's; Boston, MA. 

Hawkins, T.H. (1955). Management and Human Relations. Nature, 177(4500):161-162. doi: 
10.1038/177161A0 

Luchsinger, V. & Dock, T. (1976). The systems approach: A primer. Kendall Hunt; Debuque, IA.  

Miller, K. (2014) Organizational Communication: Approaches and processes. Centage 
Learning/Wadsworth; Stamford, CT. 

Morse, G. (1979) Human Relations Management: Concerns for the Future. Management 
Review, 68, (6); ProQuest 47.  

Wijewardena, N., Härtel, C. E., & Samaratunge, R. (2017). Using humor and boosting emotions: 
An affect-based study of managerial humor, employees’ emotions and psychological capital. 
Human Relations, 70(11), 1316-1341. https://doi.org/10.1177/0018726717691809 

 

closes 12/16 at 
11:59 p.m. 
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