Susan Lee Kline, Ph.D.
Abbreviated Curriculum Vitae

School of Communication
The Ohio State University
3016 Derby Hall

154 North Oval Mall
Columbus, Ohio 43210-1339

office 614-292-0464
school 614-292-3400
fax 614-292-2055
Kline.48@osu.edu

EDUCATION
University of Illinois at Urbana-Champaign, Ph.D., Speech Communication, 1985.
University of Illinois at Urbana-Champaign, M.A., Speech Communication, 1978.
University of [llinois at Urbana-Champaign, B.A., with Honors, Speech Communication, 1973.

University of Wisconsin, Stevens Point, 1969-1971, Natural Resource Conservation.

ACADEMIC APPOINTMENTS
Associate Professor, School of Communication, The Ohio State University, 1997 to present.
Assistant professor, Department of Communication, The Ohio State University, 1992-1997.
Assistant Professor, Department of Speech Communication, University of Washington, 1984-1991.
Assistant Professor, Department of Communication, University of Pittsburgh, 1981-1984.

Visiting Assistant Professor, Department of Speech Communication, University of North Carolina,
Chapel Hill, 1980-1981.

Research Assistant, Department of Speech Communication, University of [llinois at Urbana-Champaign,
to Professors Delia, Wenzel, and Kramarae, 1976-1980.

Teaching Assistant, Department of Speech Communication, University of Illinois at Urbana- Champaign,
1975-1980.




RESEARCH AREAS
Persuasion & Argument Theory
Social Cognition & Message Design in Interpersonal Communication
Identity and Language Use
Communication Development and Competencies

TEACHING EXPERIENCE

Advanced Undergraduate Level/Graduate

Persuasion Intercultural Communication
Interpersonal Communication Communication Research Methods
Language & Social Interaction Message & Discourse Analysis Methods
Communication Theory Qualitative Methods

Social Cognition & Message Production Undergraduate Honors Seminar
The Self and Social Life: Identities in Discourse Introduction to Graduate Studies

Small Group/Organizational Communication Communication and Community
Communication Development Kenneth Burke’s Rhetorical Theory

Nonverbal Communication

Introductory Undergraduate Level

Communication in Society Small Group Decision-making

The Communication Process Public Speaking

Interpersonal Communication Business & Professional Speaking

Argumentation Interviewing

Persuasive Communication-Honors Practicum in Teaching Public Speaking
SELECTED PUBLICATIONS

Zhang, S., & Kline, S. L. (accepted; in revision). Couple communication from a cross-cultural
Perspective. In F. van de Vijver & W. K. Halford (Eds.), Culture and families: Research and practice
Elsevier.

Kline, S. L. (in press). Exhortation in interpersonal discussion. In C. Winkler (Ed.), Networking
argument. New York: Taylor & Francis.

Kline, S.L. (2018). Lines of argument in regulative messages; Comparisons across three decades. In
Randall Lake (Ed.), Recovering argument: Selected works. New York: Taylor & Francis. Refereed.

Lovell, R.W., Oaks, D.J., Kline, S.L. (2017). Landing the helicopter parent: Assessing university family
e-newsletters as a communication tool. The Association of Higher Education Parent/Family Program
Professionals (AHEPPP) Journal, 5(1), 20-34.

Kline, S.L., & *Song, W. (2016). Initiating argument in social confrontation: Development of a
behavioral complexity model to understand variations in initiation types. In F. Paglieri (Ed.), The
psychology of argument: Studies in logic and argument (Part I: Models, pp. 47-66). London: College
Publications. Refereed

*Pariyadath, R., & Kline, S.L. (2016). Bridging difference: A sense-making study of the role of



communication in stereotype change. In S. K. Camara & D.K. Drummond, (Eds.),
Communicating prejudice: An appreciative inquiry approach (Lead Chapter 1, pp. 1-26).
New York: Nova Science Publishing. Refereed.

Kline, S.L., & *Song, W. (2016). Altruistic argument in the demand-withdraw pattern in interpersonal
disputes. In P. Bondy, & L. Benacquista, (Eds.). Argumentation, Objectivity, and Bias: Proceedings of the
11th International Conference of the Ontario Society for the Study of Argumentation (OSSA), 18-21 May
2016. Windsor, ON. OSSA Conference Archive, 117. Refereed.

Kline, S. L. (2016). “Strategies of objectification in opinion articles: the case of evidentials™: A call to
study evidentials in argumentation. In P. Bondy, & L. Benacquista, (Eds.). Argumentation, Objectivity,
and Bias: Proceedings of the 11th International Conference of the Ontario Society for the Study of
Argumentation (OSSA), 18-21 May 2016. Windsor, ON. OSSA Conference Archive, 2.

Kline, S. L., & Oaks, D. (2015). The effect of interpersonal familiarity on argument in online discussions.
In F. H. van Eemeren & B. Garssen (Eds.), Scrutinizing argumentation in practice (pp. 233-251).
Amsterdam, Netherlands: John Benjamins Publishing Company. Refereed

*Dang, C. T., & Kline, S. L. (2015). “I can’t afford for you to flunk”: Positive Asian stereotypes and
supportive communication for Asian college students. In N. D. Hartlep (Ed.), Modern societal impacts of
the model minority stereotype (pp. 1-34). Hershey, PA: IGI Global. Refereed Lead Chapter

Kline, S.L. (2015). Narrative argument as multiple goal messages in interpersonal deliberation. In C.
Palescwicz (Ed.), Disturbing argument: Selected works (pp. 155-160). New York: Taylor & Francis.
Refereed.

Kline, S. L., & *Oaks, D. (2014). The effect of interpersonal familiarity on argumentation in online
discussion (pp. 749-763). Proceedings of the 8" International Conference on Argumentation, July 1-4,
2014. Sic Sat: International Center for the Study of Argumentation, Amsterdam.

Kline, S. L. (2011). The relationship of reflective reasoning to argument skill. In F. van Eemeren (Ed.),
Proceedings of the 7™ Conference on Argumentation of the International Society for the Study of
Argumentation. Amsterdam: John Benjamin Publishers.

*Manohar, U., & Kline, S. L. (2014). Sexual assault portrayals in Hindi cinema. Sex Roles, 71, 233-245.

Kline, S.L., Zhang, S., ¥*Manohar, U., Ryu, S., Suzuki, T., & Mustafa, H. (2012). The role of
communication and cultural concepts in expectations about marriage: Comparisons between young adults
from six countries. International Journal of Intercultural Relations, 36(3), 319-330.

Fay, M., & Kline, S. L. (2012). The influence of informal communication on organizational identification
and commitment in the context of high-intensity telecommuting. Southern Communication Journal,
77(1), 61-76.

Kline, S. L. (2011). Communicating spirituality in healthcare: A case study on the role of identity in
religious health testimonies. Journal of Applied Communication Research, 39(4), 334-351. Lead article.
Part of Journal Special Issue Award, Applied Communication Division, NCA, 2012.

Fay, M., & Kline, S. L. (2011). Coworker relationships and informal communication in high intensity
telecommuting. Journal of Applied Communication Research, 39(2), 144-63.



Kline, S. L., & *D’Angelo, J. (2011). Exploring the role of questions in argumentation and argument
skill. In R. C. Rowland (Ed.), Reasoned argument and social change (pp. 162-171). Washington DC:
NCA Publications. Refereed

*Refers to graduate or undergraduate student.
REFEREED CONFERENCE PAPERS

Kline, S.L., & Dang, C. (2018, November). Social support or high expectations from parents? Family
influences on depression among Asian college students. Paper presented at the annual meeting of the
National Communication Association, Dallas TX, November 7-11th.

Kline, S.L. (2018, July). Exploring the role of altercasting and epistemic beliefs in interpersonal
argument. The effect of interpersonal familiarity on argumentation in online discussion
environments. Presented at the 9™ Conference of the International Society for the Study of
Argumentation, July 3-6, University of Amsterdam.

Jones, E.B. & Kline, S.L. (2018, May). A multiple goals perspective on motivating weight management
messages in interpersonal relationships. Presented at the annual conference of the International
Communication Association, May 24-28" Prague, Czech Republic.

Jones, E.B. & Kline, S.L. (2018, April). Supportive weight management communication for middle-aged
and older adults: A comparison of message features. Poster. Kentucky Conference on Health
Communication, April 13-15th, Lexington KY.

Song, W., & Kline, S. L. (2017, November). Toward a theory of conflict openings: A behavioral
complexity and rational model of openings in conflict management. Paper presented at the annual
meeting of the National Communication Association, Dallas TX, November 16-19th. Top Paper,
Interpersonal Communication Division.

Kline, S. L., & Song, W. (2017, November). The moderating role of conflict beliefs and goal importance
on the effectiveness of conflict openings. Paper presented at the annual meeting of the National
Communication Association, Dallas TX, November 16-19th.

Kline, S. L. (2017, November). The role of argument schemes in the linguistic design of public issues:
The case of dissociation. Presented at the annual meeting of the National Communication Association,
Dallas TX, November 16-19th.

Kline, S. L. (2017, November). Frederick Kauffeld's impact on argumentation studies: Understanding the
normative structure of argumentation. Presented at the annual meeting of the National Communication
Association, Dallas TX, November 16-19th.

White, T.N., & Kline, S.L. (2017, November). Getting underneath the skin: Colorism discussions in
online forums. Poster presented at the annual meeting of the National Communication Association, Dallas
TX, November 16-19th.

Kline, S. L., Lovell, R., Dal, A., Oaks, D., & Thompson, N. (2017, May). Universities as pedagogical
agents: The role of university communications on parent-student communication and student engagement.
Poster presented at the annual meeting of the International Communication Association, San Diego, CA.
May 25-29th. Top Poster, Instructional and Developmental Communication Division.



Kline, S., & McGrew, C. (2017, April). Managing diabetes: Person-centered communication in a
communication competence model of diabetes management. Presented at The 4th Biennial D.C. Health
Communication Conference: Patient-Centered Health Communication. George Mason University, April
27-29th.

Kline, S. L. (2017, July). Exhortation in interpersonal discussion. Paper presented at the 2017 NCA/AFA
Summer Conference on Argumentation Alta, Utah, July 20-23rd.

Kline, S.L., & Song, W. (2016, November). A Test of Multiple Goals Communication Theory of
Demand-Withdraw: A Comparison of the Caring Demand-Withdraw with the Demand-Withdraw
Interaction Pattern in American Romantic Relationships. Presented at the NCA annual conference,
Philadelphia, PA, November 10-13.

Kline, S.L. (2016, November). Barbara Warnick and argument schemes: Her call to study dissociation.
Presented at the annual conference of the National Communication Association, Philadelphia, PA.,
November 10-13.

Ross, F., & Kline, S.L (2016, November). Candidate Obama and his preacher: A framing analysis in four
acts. Presented at the NCA annual conference, Philadelphia, PA, November 10-13.

Kline, S.L. (2016, July). Altercasting is a key communication activity for sustaining close relationships.
Presented at the biennial IARR conference, Toronto, CA.

Horton, B., & Kline, S.L. (2016, June). We’re working well together: Common ground construction in a
collaborative task. Presented at the ICA annual conference, Fukuoka, Japan, June 9-13.

Manohar, U., & Kline, S. L. (2016, June). Factors that influence evaluation of support messages for
everyday racial discrimination: The effect of source ethnicity, inter-ethnic friendships and scenario
severity. Presented at the ICA annual conference, Fukuoka, Japan, June 9-13.

Manohar, U., & Kline, S. L. (2016, June). A theory of social identity support in the context of everyday
racial discrimination: What type of support messages work and why? Presented at the ICA annual
conference, Fukuoka, Japan, June 9-13.

Kline, S.L., & Song, W. (2016, May). Altruistic argument in the demand-withdraw pattern in
interpersonal disputes. Presented at the 11th International Conference of the Ontario Society for the Study
of Argumentation (OSSA), 18-21 May 2016.

Kline, S.L. (2016, May). “Strategies of objectification in opinion articles: the case of evidentials”: A call
to study evidentials in argumentation. Presented at the 11th International Conference of the Ontario
Society for the Study of Argumentation (OSSA), 18-21 May 2016.

McGrew, C., & Kline, S. L. (2016, April). Managing uncertainties and aligning perspectives: Elements of
everyday conversation on diabetes-related outcomes. Presented at the biennial Kentucky Health
Communication Conference at the University of Kentucky.

Kline, S. L., & *White, T. (2015, November). How do we talk about colorism? The effect of racial micro-
aggression acts on online discussions about colorism. Presented at the 101 annual meeting of the
National Communication Association, November 19-22, Las Vegas, Nevada. Top Paper Award



Kline, S. L., (2015, November). Dissolving age stereotypes: How older adult blogs display new meanings
about maturity. Presented on a panel at the 101* meeting of the National Communication Association,
November 19-22, Las Vegas, Nevada.

Kline, S. L. (2015, August). Lines of argument in regulative messages; Comparisons across three decades.
Presented at the 19" biennial NCA/AFA Conference on Argumentation, July 29-August 2, Alta, Utah.

Jones, E., & Kline, S. L. (2015, June). Predicting satisfaction with weight management talk in relationships
for middle-aged and older adults. Presented at the Relationships, Health, and Wellness conference of the
International Association of Relationship Research Association, Rutgers University.

Jones, E., & Kline, S. L. (2015, May). Modeling motivational support: A conception and test of
motivational support messages. Presented at the 65th Conference of the International Communication
Association, May 21-25, San Juan, Puerto Rico.

Kline, S. L., & Oaks, D. (2015, May). Teaching argumentation: The effect of an interpersonal familiarity
intervention on argumentation in online discussions. Presented at the 65th Conference of the International
Communication Association, May 21-25, San Juan, Puerto Rico.

Kline, S.L., & *Dang, C. (2015, May). Positive Asian stereotypes and supportive communication for
Asian college students in the US. Poster presented at the 65th Conference of the International
Communication Association, May 21-25, San Juan, Puerto Rico.

*Sharp, M., & Kline, S. L. (2014, November). Children’s character involvement: Exploring new
measures and links with social development. Presented at the 100™ meeting of the National
Communication Association, November 19-23, Chicago, IL.

Kline, S. L., & Oaks, D. (2014, July). The effect of interpersonal familiarity on argumentation
in online discussion environments. Presented at the 8" Conference of the International Society
for the Study of Argumentation, July 1-4, University of Amsterdam.

Kline, S. L., *D’Angelo, J., & *Sharp, M. (2014, May). “Try asking questions”: Scaffolding
argumentative skill development in online educational simulations. Presented at the
International Communication Association, May 22-26" Seattle WA.

Kline, S. L., & Mustafa, H. (2013, November). Theorizing the role of ethnic group membership and
equity on marital maintenance behaviors: Two studies on Malaysian maintenance. Presented at the 99™
meeting of the National Communication Association, Washington, DC.

*Dang, C., & Kline, S. L. (2013, November). The model minority myth: A benefit and burden for Asian
college students seeking professional mental help and social support. Presented at the 99 meeting of the
National Communication Association, Washington, DC.

*Manohar, U., & Kline, S. L. (2013, November). Portrayals of sexual assault in Hindi films, 2000-2012.
Presented at the 99" meeting of the National Communication Association, Washington, DC.

*Jones, E., & Kline, S. L. (2013, November). Portrayals of U.S. older adults in primetime television.
Paper presented at the 99™ meeting of the National Communication Association, Washington, DC.

*Song, W., & Kline, S. L. (2013, November). A multiple goals account of the caring-demand



withdraw pattern with the demand-withdraw pattern: Evidence from Chinese and US young adults.
Presented at the 99™ meeting of the National Communication Association, Washington, DC.

*Manohar, U., Kline, S.L., & *Song, W. (2013, June). Biologically wired or communally
formed?: Assessing sex differences in friendship expectations across five countries. Presented at
the 63 meeting of the International Communication Association, June 17-21, London, UK.

Ryu, S.J., & Kline, S. L. (2013, June). The role of family communication on emotion coaching and
children’s emotion regulation capacity. Presented at the 63 meeting of the International Communication
Association, June 17-21, London, UK.

Kline, S. L., & *Nocera, K. (2013, October). How to influence each other while preserving the
relationship. Presented at the International Association of Relationship Research Conference, October 4-
6", Louisville, KY.

Kline, S. L., Kennard, A., & *Coveleski, S. (2012, November). “I always infuse when I’m in
cyberspace”: Creating support with humor among members of an online hemophilia support
communication. Presented at the 98™ annual meeting of the National Communication Association,
November 15%-18th, Orlando, FL.

Kline, S. L., *Manohar, U., Zhang, S., *Song, W., *Ryu, S., *Horton, B. (2012, November). Good
friends: Theorizing the role of communication and cultural concepts in friendship. Presented at the 98"
annual meeting of the National Communication Association, November 15™-18th, Orlando, FL.

*D’Angelo, J., & Kline, S. L. (2012, May). Online educational simulations: Exploring questions, context,
and moral development. Presented at the annual meeting of the International Communication Association,
May 23"-28th, Phoenix, AZ. *Top Four Paper & also featured in the Virtual Conference.

*Price, K., & Kline, S. L. (2012, May). Alzheimer caregivers and support-seeking: themes in eliciting
social support in online discussion forums. Presented at the 62™ meeting of the International
Communication Association, May 23"-28th, Phoenix, AZ.

Kline, S. L., Rooney, M., & *Jones, E. (2012, May). A multiple goals perspective on edifying and esteem
support. Presented at the 62" meeting of the International Communication Association, May 23™-28th,
Phoenix, AZ.

Kline, S. L., Zhang, S., *Manohar, U., *Ryu, S. J., Mustafa, H., & Suzuki, T. (2012, May). The role of
communication and cultural concepts in expectations about marriage: comparisons between young adults
from six countries. Presented at the 62™ International Communication Association Conference, Phoenix,
AZ.

Kline, S. L., Kennard, A., & *Coveleski, S. (2012, April. "I always infuse when I'm in cyberspace":
Humor among members of an online hemophiliac community Presented at the Kentucky Conference on
Health Communication April 19-21, Lexington, KY.

*D’Angelo, J., & Kline, S. (2012, April). Argumentative discourse skill development in online
educational simulations: How George Carlin can teach critical thinking. Presented at the annual meeting
of the American Educational Research Association, April 13™-17th, Vancouver BC, Canada.

Kline, S. L., Zhang, S., *Manohar, U., & *Song, W. (2012, July). Cross-cultural comparisons on the role
of communication and cultural concepts in expectations about friendship: A six country analysis.



Presented at the biennial meeting of the International Association of Relationship Research, July 12th-
16th, Chicago, IL.

Kline, S.L., & *D’Angelo, J. (2011, August). Exploring the role of questions in argumentation and
argument skill. Presented at the biennial NCA/AFA Conference on Argumentation. Alta, Utah.

Kline, S.L., & *D’Angelo, J. (2011, November). Online spaces for communicative development:
Developing argumentative discourse skills in online educational games. Presented at the 97" meeting of
the National Communication Association, November 17-20, New Orleans, LA.

Kline, S.L., & *D’Angelo, J. (2011, May). Designing spaces for dialogic inquiry and
communication development: A conception of dialogic inquiry for online education simulations
and first test. Presented at the 61% meeting of the International Communication Association,
Boston, MA.

Kline, S.L., *O’Neil, B., *Fay, M., & *Rooney, M. (2011, May). Managing multiple goals in
supervisory influence: The role of disapproval, relational, and identity communicative
intentions. Presented at the 61 meeting of the International Communication Association, May
26"-30™ Boston, MA.

INVITED COLOQUIA, PANEL OR PRECONFERENCE PRESENTATIONS

“Strategy options: Persuasive communication skills for engineering and business undergraduates”
Leadership Summit 2017. Ohio State University, January 28",

“Strategy options: Designing persuasive and informative presentations for communication policy
discourse.” Communication Policy Research: south Conference, Bangkok, Thailand, December
2011.

“Developing Persuasion Skills for Telecommunication Policy Intellectuals.” Communication Policy
Research: south Conference, Xian, China, December 2010.

“Strategy options: Designing persuasive and informative presentations for communication policy
discourse.” Communications Policy Research: south Conference, Columbo, Sri Lanka, December
2009.

“The Craft of Rhetorical Invention: Using Dervin's Sense-Making Methodology to Examine Individual
Differences in Reasoning About Communication” Panel presentation at the Preconference,
“Addressing Communication's Keywords Communicatively: Exemplars and Interrogations of
Dervin's Sense-Making Methodology,” ICA, n, Chicago IL May 2009.

“Strategy options: Designing persuasive and informative presentations for communication policy
discourse.” Communications Policy Research: south Conference, Beijing, China, December 2008.
Evaluated as a top session of the conference by participants.

EDITORIAL & REVIEWING ACTIVITIES

Editorial Boards

Alta Argumentation Conference: Selected Works, 2008-present.
Argumentation & Advocacy, 1986-1988; 2007-2011, 2013-present.
Communication Studies, 2006-present.



Communication Education, 2002-2005.

Journal of Applied Communication Research, 2008-2011.
Journal of Communication, 2001-2010.

Research in Language and Social Interaction, 2007-2011.
Southern Communication Journal, Special Issue, 2006.
Quarterly Journal of Speech, 1995-1997.

Western Journal of Communication, 1988-1992.

Ad-Hoc Journal Reviewer

Aids Care, 2014, 2018

American Sociological Review, 2009

Annals of the International Communication Association, 2018
Argumentation, 1996, 2007-2010, 2013-2018

Communication & Medicine, 2008

Communication Monographs, 1987-90, 1993-94, 2005-07, 2013-2014
Communication Reports, 2001, 2003

Communication Research, 2007, 2010, 2015, 2016, 2018
Communication Studies, 1999, 2001, 2003-2004

Communication Yearbook, 1994-1995, 2004-2005

Cyber-psychology, Networking & Behavior, 2009-2010, 2016-2018
Family Relations, 2014-2017, Top 50 Reviewer, 2015; 2016-2018
Human Communication Research, 1988, 1990, 1994, 2011-2012
Identity, 2016

International Journal of Intercultural Relations, 2015, 2018
International Journal of Listening, 2010, 2016

Journal of Applied Communication Research, 2013

Journal of Argumentation in Context, 2013, 2018

Journal of Black Studies, 2016

Journal of Communication, 2016-2017

Journal of Communication and Religion, 2013-2014

Journal of Computer-Mediated Communication, 2007-2010, 2013
Journal of Contingencies and Crisis Management, 2018

Journal of Family Communication, 2009

Journal of Health Communication, 2007

Journal of Homosexuality, 2013

Journal of Language and Social Psychology, 2000, 2002-2003
Journal of Pragmatics, 2014

Journal of Social and Personal Relationships, 1987, 1996, 2000-2004, 2006-2009, 2015, 2018
Management Communication Quarterly, 2012, 2013-2014, 2016-2018
Pragmatics, 2012, 2015

Psychological Reports, 2013-2014, 2015, 2016

Research in Language and Social Interaction, 2002, 2006-2007
Science Communication, 2018

Southern Speech Communication Journal, 1990, 2006

Text, 2006

The Social Science Journal, 2013

Western Journal of Communication, 1993-1994, 2000, 2002-2004, 2006-2007, 2014

Grant and Book Reviewer
National Science Foundation, 2000-2002
Interpersonal Communication Series, Sage, 1988



Random House, W.C. Brown, Erlbaum, 1984-1986, 2004-2005, 2008
Bedford-St. Martins, 2011

Sage, 2011, 2012-2014; Bridgepoint, 2015; Routledge, 2015
Reviewer, Scrutinizing Argumentation, 2015

PROFESSIONAL SERVICE

Faculty, Doctoral Honors Seminar, National Communication Association, Bowling Green State
University, April-July, 2017.

National Communication Association (NCA)
Member, Legislative Assembly, 2004-2008
Seminar Series Selector, NCA Convention, 1987.
Spotlight Series reviewer, NCA Convention, 2018

Rhetorical and Communication Theory Division (NCA):
Chair, Rhetorical and Communication Theory Division, 2004-05
Vice Chair & Program Planner, Rhetorical and Communication Theory Division, 2003-2004.
Division Secretary, 1994-1996.
Chair, Division Nominating Committee, 1982, 2000-2001.
Member, Division Nominating Committee, 1994.
Member, Special Committee on Awards, 2015.
Reviewer of papers submitted for competitive panels, NCA: 1993-1994, 2000-2008, 2010-2015.
Program Chair, Rhetorical and Communication Theory Division, NCA conferences:
1989, 1993-1994, 2005
2001: Radicalizing the roots of identity: Alternative approaches”
2002: “Cultures communicating: Theorizing communication within/across cultures”
2003: “Spectacle, technology and postmodernity: Papers in rhetorical and communication
theory”
2004: “Top Papers Panel”
2006: “Rhetoric and identity: Explorations of fiction, technology, and social movements”
2007: “Rethinking foundational questions and problems in communication studies”
2008: “Unconventional approaches to communication theory”
2012: “Innovations in communication theory”

Co-organized a conference program on “Impression Management,” Rhetorical and Communication
Theory Division, NCA, 1985.

Language and Social Interaction Division (NCA):

Reviewer of papers and programs for competitive panels: 1989-1990, 2000, 2007-2009, 2011, 2013,
2015, 2016, 2018

Program Chair, Language and Social Interaction Division, NCA Conference, 1999.

Interpersonal Communication Division (NCA):
Member, Awards Committee, 2008-2009.
Reviewer of papers for competitive panels, NCA Conferences: 2011, 2013, 2015, 2016
Program Chair, NCA conferences:
2011: “Defining and predicting social support in relationships”
2014: “Advances in interpersonal message design and construction”




Program Chair, Instructional Division, NCA Conference, 1988.
International Communication Association (ICA)

Language and Social Interaction Division (ICA):

Secretary, 1994-1996

Reviewer of papers for competitive panels: 1994-1995, 2003-2009, 2010, 2011-2016, 2018

Program Chair, Language and Social Interaction Division, ICA conferences: 1995-1996,
2008: “LSI studies on arguments, accounts and agency”

Interpersonal Communication Division (ICA):
Dissertation Award Committee, 2000
Reviewer of papers for competitive panels: 1988, 2000-2001, 2004, 2010-2013, 2015, 2018
Program Chair, ICA conferences: 1990, 2010
2001: “Communication Culture(s?) of Women and Men”
Co-organizer, conference session, 2002

Instructional and Developmental Division (ICA):
Member, Awards Committee, 2011-2012
Reviewer of papers for competitive panels, ICA conferences: 1986-1987, 2005, 2012, 2015

Alta Argumentation Conference (ALTA)
Editorial Board Member for the Invited Papers’ Volumes, 2013-2018.
Reviewer of papers and programs for competitive panels: committee member, 2008-2017.
Program Chair, Alta conferences:
2007: Rationality and Decision-Making
2009: Argument and Social Identity
2011: Technical Issues, Personal Decisions and Public Implications: Critical Discussions in Medical and
Psychological Situations
2013: Interpersonal Argument
2015: Recovering (from) Relational Arguments
2017: The Role of Argument in Scientific Deliberations: Episteme, Techne, and Phronesis

European Conference on Argumentation (ECA)
Member, Scientific Review Panel, 2018

International Society for the Study of Argumentation (ISSA)
Program Chair, 2010: Argument and Education, Part [
Program Chair, 2010: Argument and Education, Part II

Co-organizer, International Personal Construct Theory Conference, Seattle, WA, August 1992.

SCHOOL AND UNIVERSITY SERVICE
University Service

University Senator: Representative for Social and Behavioral Sciences, 2017-present.
Faculty Council: Representative for Social and Behavioral Sciences, 2017-present.
Council on Enrollment and Student Progress: Member, 2018-present.

University Registrar: Autumn 2018 Enrollment Planning Working Group, Member.



University Enrollment Planning Ad Hoc Committee, 2018, Faculty Representative.
University Fellowship Review Committee member: 2016, 2017, 2018, 2019
OSU Honors program admission committee member: 2017.

College of Arts and Sciences

College of Arts & Sciences Senator: 2013-present.

Steering Committee, College of Arts & Sciences Senate: Member, 2015-present.

College of Arts and Sciences Curriculum Committee: Member, 2016-present.

College of Arts and Sciences SBS Panel Committee: Member, 2016-present.

Ad hoc ASC Senate committee to the Interim Dean: 2018-present.

College of Arts and Sciences Study Abroad Scholarship Review Committee, Member, 2016-2017.
University Assessment Conference Attender, Office of Academic Affairs, February, 2016-present.

School of Communication

Committee Chair, Undergraduate Communication Program and Committee, 2016-present

Member, Executive Committee, 2017-present

Member, Faculty Search Committee, 2003-2005, 2008-2009, 2010-2011, 2015-2017

Member, Promotion and Tenure Committee, 2003-present; Teaching reviews/observations, 2013-2017

Member, Fourth year review committees, 2012 (2), 2015, 2016

Member, Diversity Committee, 2014-2016

Member, Undergraduate Program Committee, 1994, 2011-2012, 2015-2016

Chair, Diversity Committee, School of Communication, 2012-2014

Interim Undergraduate Communication Program Director, School of Communication, 2011-2012

Member, Graduate Studies Committee, 1993-1994, 1996-1997, 2000-2004, 2009-2011

Director, Undergraduate Program, Department of Communication, 1994-1995

Member, Grade grievance committee, 2008, 2012

Course Supervisor: Organizational Communication, 2002-2004; Persuasion, Public Speaking, 2008-2010;
Nonverbal Communication, 2015

Member, Merger Committee, Ohio State University, May 1995

Member, Graduate Admissions Committee, 1993-1994, 1996-1997

Member, Library committee, 2000-2001

Member, Affirmative Action, 1993

Graduate School; Graduate Faculty Representative, Graduate Exam assessment, 1-2 times, yearly, 1998 to
present.

Student Life Assessment Projects in collaboration with Office of Student Life: Assessment of the
multicultural dialogue course, 2012; assessment of OSU Parent-Child Newsletter, 2014-2015

Member, University Honors Committee, 2006

Member, University New Faculty Orientation Advisory Committee, 1994
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